
This translation is provided for information purposes only. In the event of any discrepancy or 
dispute, the French version shall prevail. 

 

GENERAL TERMS AND CONDITIONS OF SALE 

Booking a Stay in Gîtes de France® Accommodation 

Terms and Conditions Applicable to All Bookings 

1. Parties to the Agreement 

The "Customer" means any person who books accommodation offered on this Gîtes de 
France® network website (hereinafter referred to as the "Website"), by email, by telephone or 
through one of the Gîtes de France® booking agencies listed on the Website. 

A booking may only be made by a Customer who is at least 18 years of age and legally 
entitled to enter into contracts that are binding upon them. 

The Customer shall be financially liable for all bookings made in their name. 

The services offered on the Gîtes de France® websites are intended exclusively for private 
individuals. Groups and business customers must contact the Seller directly. 

The "Seller" means the legally authorised booking agency offering holiday accommodation 
and stays on behalf of its principals and undertaking to comply with all applicable legal 
provisions, including Article 68 of the amended Decree No. 72-678 of 20 July 1972. 

The "Property Owner" means the owner of the accommodation in which the stay is offered. 

2. Purpose of the Agreement 

These General Terms and Conditions of Sale govern the booking of a stay in accommodation 
approved by the territorially competent Gîtes de France® Association on behalf of the 
Fédération Nationale Gîtes de France®. 

Under no circumstances shall the Fédération Nationale Gîtes de France® be held liable 
where these General Terms and Conditions are used by third parties or for purposes other 
than tourism. 

 

3. Booking Procedure 

Bookings made more than 12 months before the start of the stay 

Pursuant to Article 68 of the amended Decree No. 72-678 of 20 July 1972, no payment may 
be requested for seasonal rental bookings made through an intermediary more than twelve 
(12) months before the arrival date. 

To confirm the booking, the signed Booking Agreement must be returned and the deposit 
must be paid twelve (12) months before the start of the stay. 

Online bookings made within 12 months of the start of the stay – payment by credit card 

Once the Customer has selected the accommodation and clicked the "Book", "Book Online" 
or "Book Now" button, a summary page displaying the details of the booking will appear. 



The Customer will then be asked to complete and validate their personal information. 

A further screen will display the specific provisions of the Booking Agreement, the 
accommodation description and these General Terms and Conditions of Sale. 

By clicking the "Confirm" button, the Customer confirms and validates the booking, 
acknowledges having read the Booking Agreement, the Special Terms and Conditions of 
Sale, the accommodation description and these General Terms and Conditions of Sale, and 
accepts them without reservation. 

The booking shall become final and binding upon confirmation. The Customer's acceptance 
may not subsequently be withdrawn or challenged. 

The automatic recording systems used by the Seller shall constitute proof that the booking 
has been concluded. 

The Customer will receive a booking confirmation by email. This confirmation will set out the 
essential characteristics of the booking, its total price and the applicable payment terms. 

The Seller shall retain a copy of the booking confirmation, which shall constitute dated 
evidence of the Customer's acceptance of the booking. 

Where the booking is made less than thirty (30) days before the start of the stay, payment 
may only be made by credit card and the full amount of the stay shall be payable at the time 
of booking. 

Bookings without online payment or bookings made by telephone or email 

The Customer may contact the Seller via the Website (using the contact form), by telephone 
or by email in order to receive the Booking Agreement, the Special Terms and Conditions of 
Sale, the accommodation description and these General Terms and Conditions of Sale. 

Where the request is submitted through the Website, a summary of the booking will first be 
displayed after the Customer has selected the accommodation and clicked the "Book", "Book 
Online" or "Book Now" button. 

The Customer will then complete and validate their personal information. 

A further summary screen will display the principal provisions of the Booking Agreement. 

By clicking the "Confirm" button, the Customer agrees to receive the Booking Agreement, the 
Special Terms and Conditions of Sale, the accommodation description and these General 
Terms and Conditions of Sale. 

The booking shall become definitive upon receipt by the Seller of one signed copy of the 
Booking Agreement, thereby confirming the Customer's acceptance of these General Terms 
and Conditions of Sale, together with payment of: 

●​ a deposit equal to 25% of the accommodation rental price; 

●​ the full booking fees; and 

●​ where applicable, the premium for any cancellation insurance purchased. 

Where the booking is made less than thirty (30) days before the start of the stay, payment 
may only be made by credit card and the full cost of the stay shall be payable upon booking. 



Upon receipt of the payment (deposit or full payment), the booking agency shall consider that 
the Customer has accepted the contractual terms, conditions and total price of the stay. 

Bookings made at a booking agency 

Where the booking is made directly through a booking agency, the Seller shall provide the 
Customer with a draft Booking Agreement, the Special Terms and Conditions of Sale, the 
accommodation description and these General Terms and Conditions of Sale. 

The booking shall become final once the Seller has received, before the expiry date indicated 
in the draft agreement, one signed copy of the Booking Agreement together with: 

●​ a deposit equal to 25% of the accommodation rental price; 

●​ the full booking fees; and 

●​ where applicable, the premium for cancellation insurance. 

Where the booking is made less than thirty (30) days before the start of the stay, payment 
may only be made by credit card and the total price of the stay shall be payable in full at the 
time of booking. 

Upon receipt of the payment (deposit or full payment), the booking agency shall consider that 
the Customer has accepted the contractual terms, conditions and total price of the stay. 

Payment of the Balance 

The outstanding balance of the agreed price must be paid to the Seller no later than thirty 
(30) days before the start of the stay. 

If the balance is not paid by the due date, the Customer shall be deemed to have cancelled 
the booking. The accommodation will then be offered for sale again and no refund shall be 
made. 

Duration of the Stay 

The Booking Agreement is concluded for a fixed period. 

Under no circumstances shall the Customer be entitled to remain in the accommodation after 
the expiry of the agreed rental period. 

. Non-transferability of the Agreement 

The Booking Agreement is concluded intuitu personae and may not be assigned or 
transferred. 

The Customer may not sublet the accommodation or make it available free of charge to any 
third party without the Property Owner's prior consent. 

Any breach of this provision shall result in the immediate termination of the Booking 
Agreement at the Customer's fault. 

5. Accommodation Capacity 

The Booking Agreement is concluded for a specified maximum number of occupants. 

If the number of occupants exceeds the authorised capacity of the accommodation, the 
Property Owner may refuse admission to any additional persons. In such circumstances, any 



amendment to or termination of the Booking Agreement shall be deemed to have been 
initiated by the Customer. 

The installation of tents or the parking of caravans or motorhomes on the property is 
prohibited unless the Property Owner has given prior written consent. 

Failure to comply with this provision shall result in the immediate termination of the Booking 
Agreement without any entitlement to a refund. 

6. Pets 

The Booking Agreement and the accommodation description specify whether pets are 
permitted. 

If the Customer fails to comply with this provision, the Property Owner may refuse to accept 
the booking. In such circumstances, no refund shall be payable. 

For self-catering cottage bookings, the Customer must declare, at the time of booking, the 
number of pets accompanying them. 

The accommodation description specifies any additional charges that may apply (pet 
supplement, increased security deposit, additional cleaning fee, etc.). 

The Property Owner may also establish specific rules governing pets in the property's 
internal regulations displayed within the accommodation. 

Failure to comply with these rules may result in termination of the Booking Agreement at the 
Customer's fault without any refund. 

7. Cancellation by the Customer 

All cancellations must be notified to the Seller by email, via the Customer account or by post. 

a) Where the Customer has purchased cancellation insurance 

The refund conditions set out in the applicable insurance policy shall apply. 

b) Where the Customer has not purchased cancellation insurance 

Except for booking fees, refunds shall be made as follows: 

Cancellation up to and including the 21st day before the start of the stay: the 25% deposit 
shall be retained, together with 25% of the cost of any additional services directly related to 
the stay selected by the Customer. Any balance already paid shall be refunded. 

Cancellation between the 20th and the 8th day (inclusive) before the start of the stay: 50% of 
the rental price and 50% of the cost of any additional services directly related to the stay shall 
be retained. 

Cancellation between the 7th and the 2nd day (inclusive) before the start of the stay: 75% of 
the rental price and 75% of the cost of any additional services directly related to the stay shall 
be retained. 

Cancellation on the day before arrival, on the scheduled arrival date or in the event of a 
no-show: no refund shall be made. 

8. Early Departure by the Customer 



Should the Customer terminate the stay before the agreed departure date, no refund shall 
be payable, unless the reason for the early departure is covered by any cancellation 
insurance policy taken out by the Customer. 

 
9. Cancellation by the Seller 
Should the Seller cancel the stay before its commencement, the Customer shall be notified 
by registered letter with acknowledgement of receipt. 
Where the cancellation occurs between the seventh (7th) day prior to arrival and the 
scheduled arrival date, the Customer shall instead be notified by telephone and email. 
All sums paid by the Customer shall be refunded in full and without delay. In addition, the 
Customer shall receive compensation at least equal to the cancellation charges that would 
have been payable had the Customer cancelled the booking on the same date. 
These provisions shall not apply where the parties mutually agree to accept an alternative 
stay offered by the Seller within the Gîtes de France® network. 
 

10. Modification of a Material Term of the Agreement by 
the Seller Prior to the Stay 
Where, before the commencement of the stay, the Seller is obliged to modify a material 
term of the Booking Agreement, the Customer shall be informed by registered letter with 
acknowledgement of receipt. If the modification occurs between the third (3rd) day before 
arrival and the scheduled arrival date, notification may exceptionally be given by telephone 
and email.​
The Customer may then cancel the Booking Agreement and obtain a full refund of all sums 
already paid, without penalty; or accept the modification or the alternative accommodation 
proposed by the Seller. In such case, the parties shall sign an amendment to the Booking 
Agreement reflecting the agreed changes. If the amendment results in a reduction of the 
price, the difference shall be deducted from any balance outstanding. Where the Customer 
has already paid more than the revised price, the excess shall be refunded before the start 
of the stay. 
 
11. Inability of the Seller to Perform the Agreement 
During the Stay 
Where, during the stay, the Seller is unable to provide a substantial proportion of the 
services specified in the Booking Agreement—except in cases of exceptional weather 
conditions (including heavy rainfall, snow, ice or fire) or external events such as strikes, 
epidemics or interruptions to the local energy supply—and such situation lasts for more 
than two (2) days in the case of a one-week stay or more than three (3) days for a longer 
stay, the Seller shall offer the Customer an alternative stay and, where applicable, bear any 
additional costs. 
If the alternative accommodation is of a lower standard than originally booked, the Seller 
shall refund the difference in price no later than the end of the stay. 
If no alternative accommodation can be offered, or if the Customer reasonably refuses the 
proposal, the Seller shall refund the proportion of the price corresponding to the unused 
part of the stay. 



This provision shall apply only if the Customer has informed the Seller without delay, by 
email, of the difficulty encountered, thereby allowing the Seller the opportunity to remedy 
the situation. 

12. Customer Responsibility 
The Customer undertakes to provide complete and accurate information when registering 
or making a booking. 
The Customer is responsible for ensuring that the contact details provided are correct and 
capable of receiving the booking confirmation. 
Should the Customer fail to receive the booking confirmation, they must contact the Seller 
without delay. 
The Customer shall promptly notify the Seller of any change to the personal information 
provided at the time of booking. 

13. Seller's Responsibility 

The Seller offering the services shall be the Customer's sole contractual partner and shall 
be responsible for the proper performance of the obligations arising under these General 
Terms and Conditions of Sale. 

However, the Seller shall not be liable where the failure to perform is attributable to a force 
majeure event, an unforeseeable act of a third party unrelated to the provision of the 
services, or any circumstance beyond the Seller's reasonable control. 

14. No Right of Withdrawal 

Bookings made remotely are not subject to any statutory right of withdrawal. 

In accordance with Article L221-28 of the French Consumer Code, accommodation 
services to be provided on a specific date or during a specified period are exempt from the 
statutory cooling-off period. 

15. French Language – Prevailing Version 

Pursuant to French Law No. 94-664 of 4 August 1994, all offers intended for French 
customers are drawn up in the French language. 

Translations of all or part of the Website may nevertheless be made available for 
information purposes. 

In the event of any discrepancy or difference of interpretation, the French version shall 
prevail. 

16. Use of the Website 

The Website enables Customers to search for and book accommodation approved by 
Gîtes de France® and classified by the competent territorial Association on behalf of the 
Fédération Nationale Gîtes de France®. 

The Website is intended to facilitate the search for accommodation, the booking of stays 
and related services, and the completion of associated transactions. 



Any misuse of the Website or any use contrary to these General Terms and Conditions 
may result in the Customer being denied access to the services offered through the 
Website. 

All content published on the Website is protected by the laws applicable to online 
publications. 

The Seller undertakes to comply with all applicable legal obligations governing the 
publication of online content and to use reasonable efforts to ensure the accuracy of the 
information published. 

The Customer may print all or part of the Website solely for personal, non-commercial 
use. 

17. Intellectual Property 

The Website constitutes a work protected by intellectual property laws. 

The Website and all of its constituent elements, including without limitation its structure, 
software, databases, texts, photographs, illustrations, graphics, logos, trademarks, audio 
content and designs, are the exclusive property of the Seller or are used under licence. 

The Customer undertakes to respect all intellectual property rights relating to the Website. 

Except for strictly private use, the Customer may not reproduce, copy, modify, distribute, 
publish, extract, adapt, display or exploit, in whole or in part, any element of the Website 
without the Seller's prior written consent. 

Any commercial use or mass distribution is strictly prohibited. 

Any infringement of these provisions may give rise to civil and criminal proceedings. 

18. Personal Data Protection 

Gîtes de France® processes personal data in accordance with its Privacy Policy, available 
on the Website. 

19. Governing Law and Jurisdiction 

These General Terms and Conditions of Sale shall be governed exclusively by French law. 

Any dispute concerning their interpretation or performance shall fall within the jurisdiction 
of the competent French courts. 

20. Evidence 

The parties expressly agree that, except in the event of manifest error by the Seller, all 
electronic records stored within the Seller's and/or the Property Owner's information 
systems shall constitute valid evidence of bookings and transactions. 

Electronic records shall have the same evidential value as written documents. 

21. Complaints – Dispute Resolution – Outstanding Payments 

Any complaint relating to the online booking procedure must be submitted to the booking 
agency. 



Complaints concerning the condition of the accommodation or any discrepancy between 
the accommodation and its description must be notified to the booking agency no later 
than three (3) days after arrival. 

Any other complaint must be submitted in writing to the booking agency as soon as 
reasonably possible. 

Where the Seller compensates the Customer on behalf of the Property Owner, the 
Customer shall assign to the Seller any corresponding rights of recourse against the 
Property Owner. 

The Seller reserves the right to refuse or cancel any booking made by a Customer with 
whom a dispute concerning the payment of a previous booking remains unresolved. 

Mediation 

In accordance with Articles L616-1 and R616-1 of the French Consumer Code, and after 
all attempts at an amicable settlement have been exhausted, the Customer may refer the 
dispute, free of charge, to the mediation service designated by the booking agency. 

The designated mediation body is: 

SAS CNPM – Médiation – Consommation 

Complaints may be submitted online via the mediator's website or by post to: 

CNPM – Médiation – Consommation​
27, avenue de la Libération​
42400 Saint-Chamond​
France 

 



Special Conditions Applicable to Self-Catering Cottage ("Gîte") Bookings 

The provisions set out in this section supplement the General Terms and Conditions 
applicable to all bookings. 

22. Payment Schedule 

The Customer will be invited by email to pay a deposit equal to 25% of the rental price, 
together with the full booking fees, any cancellation insurance premium (where 
applicable), and, where selected by the Customer, 25% of the cost of any additional 
services directly related to the stay as specified in the accommodation description. 

The balance of the booking price shall be payable thirty (30) days before the start of the 
stay. The Customer will receive an email reminder requesting payment. 

For bookings made less than thirty (30) days before the arrival date, the full amount of the 
stay shall be payable upon conclusion of the Booking Agreement. 

23. Prices 

The price shown in each accommodation description represents the total rental price of 
the self-catering cottage for the relevant period (one week, weekend or short stay). 

24. Arrival and Duration of the Stay 

The Customer must arrive on the date and at the times specified in the Booking 
Agreement or booking confirmation. 

In the event of a delayed arrival, late check-in or last-minute impediment, the Customer 
must inform the Property Owner, whose contact details are provided on the booking 
voucher or accommodation description. 

The Booking Agreement is concluded for a fixed term. Under no circumstances shall the 
Customer be entitled to remain in the accommodation after the agreed departure date. 

25. Inventory and Condition Report 

An inventory and condition report shall be prepared jointly by the Customer and the 
Property Owner (or the Property Owner's representative) upon arrival and departure. 

This document shall constitute the sole reference in the event of any dispute concerning 
the condition of the accommodation. 

The Customer undertakes to occupy and use the property responsibly and with due care. 

The cleanliness of the accommodation upon arrival shall be recorded during the check-in 
inspection. 

During the rental period and before departure, the Customer is responsible for keeping the 
accommodation clean. 

Where an end-of-stay cleaning fee applies, the amount shall be calculated in accordance 
with the basis specified in the accommodation description. 

26. Security Deposit 



Upon arrival, the Property Owner may require the Customer to pay a security deposit in 
the amount specified in the accommodation description, unless such deposit has already 
been paid online. 

Following the joint check-out inspection, the security deposit shall be refunded after 
deduction of any costs incurred to repair damage or restore the accommodation. 

Where the Customer departs earlier than the scheduled departure time, preventing the 
check-out inspection from taking place on the same day, the security deposit shall be 
returned by the Property Owner within one (1) week. 

Should the cost of repairs exceed the amount of the security deposit, the Customer shall 
remain liable for the balance. 

27. Utility Charges 

At the end of the stay, the Customer shall pay directly to the Property Owner any charges 
not included in the rental price. 

Such charges shall be calculated in accordance with the basis set out in the 
accommodation description, and the Property Owner shall provide supporting 
documentation. 

28. Tourist Tax 

Where applicable, the Customer shall pay the local tourist tax when settling the balance of 
the booking. 

The booking agency collects this tax on behalf of the Property Owner and remits it to the 
competent local authority. 

29. Insurance 

The Customer shall be liable for any damage caused by themselves during the stay. 

The Customer must hold suitable holiday accommodation liability insurance covering such 
risks. 

Proof of insurance may be requested upon arrival. Failing this, the Customer may be 
required to provide a signed declaration confirming that appropriate insurance cover is in 
place. 

 



Special Conditions Applicable to Guest House ("Chambre d'Hôtes") Bookings 

The provisions set out in this section supplement the General Terms and Conditions 
applicable to all bookings. 

30. Formation of the Agreement 

The booking shall become effective once the Customer has sent the booking agency: 

●​ a deposit equal to 25% of the total price of the stay, subject to a minimum amount 
corresponding to one night's stay for each room booked; and 

●​ one signed copy of the Booking Agreement before the deadline specified therein. 

The second copy of the Booking Agreement shall be retained by the Customer. 

Unless otherwise stated in the accommodation description, the price includes all charges 
except the tourist tax. 

31. Payment of the Balance 

The outstanding balance shall be paid to the Seller no later than one (1) month before the 
start of the stay. 

Failure to pay the balance by the due date shall be deemed to constitute cancellation by 
the Customer. The accommodation will then be offered for sale again and no refund shall 
be made. 

For bookings made less than thirty (30) days before the start of the stay, full payment shall 
be required at the time of booking. 

Any additional services or personal expenses not included in the Booking Agreement shall 
be paid directly to the Property Owner before departure. 

32. Arrival 

The Customer must arrive on the date and at the time specified in the Booking 
Agreement. 

In the event of a delayed arrival, the Customer must inform the Property Owner without 
delay. 

33. Tourist Tax 

Where applicable, the Customer shall pay the local tourist tax when paying the balance of 
the stay. 

The booking agency collects this tax on behalf of the Property Owner and transfers it to 
the competent local authority. 

34. Use of the Premises – Insurance 

The Customer undertakes to respect the peaceful character of the property and to use the 
accommodation only for its intended purpose. 

The Customer agrees to leave the room in good condition upon departure and shall be 
liable for any damage caused during the stay. 



The Customer must hold suitable holiday accommodation liability insurance covering 
these risks. 


